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Employee Assistance Program

Your resource for help with daily
challenges and difficult situations

Your Life’s Journey—

Made Easier

Your Employee Assistance Program (EAP) provides support to help you and your eligible
dependents navigate the ups and downs of life. The support is free and completely
confidential, so you can feel comfortable accessing services on your member website,

eap.calhr.ca.gov, or sharing your concerns with a Customer Experience Associate anytime,

day or night.

Services at a glance:

Counseling

Licensed counselors provide support for a variety
of challenges. Counseling sessions are conducted in

person and some providers offer telehealth services.

Refer to the Eligibility Table for information on
counseling session limits.*

Virtual Therapy, provided by BetterHelp

BetterHelp is the largest online counseling service
providing an alternative to traditional, in-person
counseling. BetterHelp enables you to meet with

a counselor by text message, phone, chat or video
conference for up to six confidential virtual therapy
sessions. These sessions are in addition to the
counseling sessions.

*Please see the second page of this flyer or visit
eap.calhr.ca.gov and click on “Counseling” for the
Eligibility Table and exceptions.

Discount Center, powered by LifeMart

Find savings on day-to-day essentials like groceries,
insurance and childcare, as well as other purchases
like travel, entertainment, electronics, cars, vacations
and more through a member-only online discount
center and mobile app, LifeMart.

Financial Wellbeing

Gain financial tools, resources, services and financial
coaching through My Secure Advantage (MSA).
Money Coaches provide guidance and support to
help you learn strategies to build a budget, avoid or
reduce debt, estate planning, save for buying a home
or retirement and deal with other financial concerns.
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Identity Theft

Fraud Resolution Specialists answer questions,
provide education on how to prevent identity theft
and guide you on how to help restore your credit if
an issue occurs.

Wellbeing Coaching

Wellbeing Coaches are certified experts who
can provide confidential, unbiased support and
resources to help you reach your personal and
professional goals.

Digital Emotional Wellbeing Program,
powered by NeuroFlow

A proven program that provides activities and
education for overall wellbeing, including award-
winning evidence-based modules for insomnia,
chronic pain, substance use disorder, anxiety and
depression.

Eligibility
Level 1
Employment Category:

Work-life Support Services

Transform your ability to manage day-to-day
challenges and major life events with access to
experts and online resources. Work-life Specialists
provide expert guidance, information and
personalized referrals to help with a variety of life
events such as finding child or elder care, parenting,
pet ownership, moving, planning for college, money
management, home improvement projects or other
important life events.

Manager Support

EAP provides access to Manager Support
Consultants who can provide confidential
consultations, guidance and a variety of resources
to help managers and supervisors address various
workplace issues and concerns.

Member Website

Explore services, find counselors, browse resources
and receive recommendations based on your
interests and needs.

* Bargaining Units 5 and 7 employees and all exempt, managerial, supervisory and confidential employees

of the California Highway Patrol

* Bargaining Unit 6 employees (R06), managers (M06), supervisors (S06) and confidential employees (C06)
* Bargaining Unit 7 employees (RO7), managers (MO7), supervisors (S07) and confidential employees (CO7)

in any other departments

* Bargaining Unit 8 employees (R08), managers (M08), supervisors (SO8) and confidential employees (CO8),

including seasonal and intermittent firefighters

In-person sessions per fiscal year (July 1 —June 30):
+ Seven sessions per problem type for employee

+ Seven sessions per problem type for spouse or registered domestic partner
+ Seven sessions per problem type total for dependent children, not including the employee

and spouse or registered domestic partner

Level 2
Employment Category:

+ All California Highway Patrol, Department of Forestry and Fire Protection (State Fire Marshal), and Department
of Corrections and Rehabilitation employees (unless listed in Level 1 above)

In-person sessions per year (July 1 —June 30):

+ Three sessions per problem type total for employee, spouse or registered domestic partner,

and dependent children

Level 3

Employment Category:

* All other employees

In-person sessions per year (July 1 —June 30):
* Three sessions total for employee

* Three sessions total for spouse or registered domestic partner, and dependent children



